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About the CCHN

• Founded in 2016, joint initiative between 
four of the largest humanitarian agencies in 
the world: ICRC, MSF, UNHCR and WFP

• The leading center of expertise on 
humanitarian negotiation at the global level

• Largest capacity-building provider of its kind: 
around 7,000 professionals already trained
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Our value proposition

We train on a negotiation 
methodology created by 
humanitarian professionals for 
humanitarian professionals

Trainees tap into a global 
network of 7'000 professionals 
with 3+ years of negotiation 
experience and diverse 
backgrounds and skills

Our team of negotiation 
experts spans a diverse range 
of thematic and regional 
expertise

We offer flexible, tailored 
advisory and learning support 
for humanitarian agencies 
and other institutions
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The CCHN community in numbers
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QUESTION TO THE PUBLIC

Humanitarian diplomacy is about engaging the diplomatic 
channels to achieve humanitarian objectives.

Humanitarian Diplomacy

Do you agree with the above definition given by the CCHN?
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QUESTION TO THE PUBLIC (MULTIPLE CHOICE)

Which elements are particularly important to prepare for an 
effective humanitarian diplomacy?

1. A clear message to pass

2. A strong understanding of the humanitarian world

3. A good network of interlocutors

4. Touching stories from beneficiaries

5. A good understanding of the interlocutor

6. A nice outfit

Humanitarian Diplomacy
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QUESTION TO THE PUBLIC 

What are, in your opinion, the biggest challenge for a 
humanitarian to use humanitarian diplomacy?
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CCHN framework for humanitarian diplomacy is...

• Based on interviews with senior diplomats and humanitarian leaders

• Inspired by the CCHN methodology on humanitarian negotiation

• Not a magic solution but an approach for a more efficient humanitarian diplomacy



8Humanitarian Diplomacy
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Conclusion

At the Centre For Competence on Humanitarian Negotiation (CCHN), we believe:

• Humanitarian diplomacy is an important element of the humanitarian work

• It is worth reflecting and encouraging an exchange of good practices for both

• Humanitarian diplomacy

• Humanitarian negotiation

• CCHN uses a collaborative approach to improve humanitarian negotiation 
knowledge

Know more our efforts on https://frontline-negotiations.org

https://frontline-negotiations.org/
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