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ABOUT Logistics Cluster Asia-Pacific Humanitarian 
Logistics Working Group DHL Airlink WFP

Established by the Inter-Agency Standing 

Committee (IASC), the Logistics Cluster is a

community of partners. It supports 

humanitarian entities abiding by the core 

humanitarian principles to alleviate logistics 
constraints impeding the delivery of 

humanitarian assistance. 

What is Logistics Cluster? Logistics Cluster Strategy 2022-2026
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TimelinesAsia-Pacific 

Logistics Working Group 

• 28-29 Nov 23: GLM BKK

• 14 Jun 24: APHLWG Inception Workshop

• 17 Oct 24: GLM BKK & 2nd APHLWG Meeting

Roles & TOR

Upcoming!

• Engaging national LWGs & subregional entities

• Regional Info-sharing Portal

• Quarterly Regional LWG Meeting: Q1/2025

• Customs and Importation Workshop in Asia-Pacific  
- date TBC

• In-person Regional LWG Meeting Q2/2025

• Strengthen humanitarian supply chain 

networks through exchange of knowledge, 

lessons learned and good practice, information 

sharing, and facilitation of logistics capacity 

development

• Joint advocacy and represent the humanitarian 

logistics community in regional forums



OUR SPEAKERS
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PRIVATE SECTOR: DHL GROUP

STANDARDS

PROCUREMEN
T

REGIONA
L NATIONAL

SUB-
NATIONAL

LAST 
MILE

CONVEYANCE

UPSTREAM 1 UPSTREAM 2
DOWNSTREAM 1

DOWNSTREAM 2

CUSTOMS

REGIONALGLOBAL



ABOUT Logistics Cluster Asia-Pacific Humanitarian 
Logistics Working Group DHL Airlink WFP

PRIVATE SECTOR: DHL GROUP

 Customs: Harmonised ONE-STOP-SHOP process in Asia-

Pacific

 Downstream information !!! (One Repository and 1 “Agency” 

responsible for continuous updates)

 Documentation (Packing list detail: Proforma, donation 

letter Govt to Govt, incoterms, HS Codes, etc.)

 National Representative (N) GO, NDMA as CNEE 

(International Organisations/ Specialised Agencies 

recognized for Duty and/or Tax Exemption On Imported 

Goods for Donation) 

 Last Minute (Service Partner) Changes – Notification to 

Origin/Destination. 

PREPAREDNESS AND RESPONSE: RECURRING 
ISSUES FROM EXPERIENCE

AIR

ROAD

 Airports Logistics Capacity Surge Assessment (GARD)

 Temporary Storage/ Staging 

 Material Handling Equipment

 Commercial Versus Military Transport

 Last Mile Delivery Capabilities

 Land Border Crossings

 Transit Documents From “Freezone” to Landside Road 

Haul
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NGOs: AIRLINK

WHAT AIRLINK DOES?

AIRLINK is a global humanitarian 

organization that delivers critical aid to 

communities in crisis by providing airlift 

and logistical solutions to nonprofit 

partners, changing the way the 

humanitarian community responds to 

disasters around the world.

RIGHT AID. RIGHT PLACE. RIGHT TIME.

SCOPE OF PROGRAMMES

EMERGENCY RESPONSES COORDINATION

Bring together nonprofit actors in the Airlink network to 
collaborate, share information, and reduce duplication of 
efforts.

PASSENGER FLIGHTS

Provide low-cost and no-cost airfare for staff and 
volunteers executing humanitarian programmes around 
the world.

CARGO AIRLIFT

Send the right goods to the right people at the right time.
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Disruption
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COUNTRY FOCUS: WFP EXPERIENCE ON LOCALIZATION
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COUNTRY FOCUS: WFP EXPERIENCE ON LOCALIZATION Sub-National Logistics Clusters, more to come…
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DISCUSSION TIME!

Asia-Pacific region

MENTI.COM
5458 2025
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THANK YOU!
Asia-Pacific region
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